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                                                   Top Line Survey Results 

NNA Select Community Research Survey  
Telephone Interviews Conducted March 6 – April 5, 2017 

Sample Size: 1,000 Household Interviews 
 

Good morning/afternoon/evening, my name is (YOUR FIRST NAME).  I am calling on behalf of Susquehanna Polling and 
Research, a public opinion research firm.  May I speak with (NAME ON LIST), or another adult at least 18 years of age or 
older in the household? 
 
INTRO:  We are conducting a survey of attitudes and opinions concerning local issues impacting local communities 
today.  May we please have a few minutes of your time to complete the survey?  Great, thank you…. 
 
F1:  Are you, or is anyone in your household employed by a television or radio station, or work in the public relations 
field on behalf of any media entity? 
 

1. If Yes  SORRY, BUT YOU DO NOT QUALIFY FOR THE INTERVIEW. HAVE A GOOD DAY/EVENING 
2. If No  1,000  100%  

 

 
F2:  Are you, or is anyone in your household employed by, or work for a newspaper or internet news service? 
 

1. If Yes  SORRY, BUT YOU DO NOT QUALIFY FOR THE INTERVIEW. HAVE A GOOD DAY/EVENING 
2. If No  1,000  100% 

 

 
Q1.  Generally speaking, what is the primary source of information you rely on for news and information about your 
local community? (DO NOT READ CHOICES – ONE ANSWER ONLY) 
 

1. Newspaper       332 33% 
2. Newspaper’s website      13 01% 
3. Television (Cable/Local Stations)    299 30% 
4. Nationwide TV Channels (CNN, FoxNews, MSNBC, etc.)  52 05% 
5. Television’s website      6 01% 
6. Radio (AM/FM)       51 05% 
7. Satellite Radio       1 00% 
8. Internet       107 11% 
9. Friends/relatives      25 02% 
10. Co-workers       4 00% 
11. Word of mouth       41 04% 
12. Social media (Facebook, Twitter, etc.)    48 05% 
13. Magazine       7 01% 
14. Other (verbatim)      5 00% 
15. Undecided       8 01% SKIP TO Q3 

 

 



Q11. How often do you read public notices in the community newspaper? (Where 1 = never and 7 = very often) 
 
[N=] 
 
1. 1  121 18% 
2. 2  105 15% 
3. 3  93 14% 
4. 4  72 11% 
5. 5  91 13% 
6. 6  44 06% 
7. 7  146 21% 
8. Not sure 7 01% 
---------- 
Mean Score  3.93 
 

 
Q12. Thinking about your local community newspaper, please tell me if each of the following applies to you personally.  
(ROTATE A-G) 
 
[N=679] 
 
A) I/my household couldn’t live without it.    
    
1. Yes/Applies   146 22% 
2. No/Doesn’t apply  449 66% 
3. Not sure   83 12% 
4. Prefer not to answer  1 00% 
 

 
[N=679] 
    
B) I/my household look forward to reading it. 
 
1. Yes/Applies   510 75%  
2. No/Doesn’t apply  114 17% 
3. Not sure   55 08% 
 

  
[N=679] 
 
C) It entertains me. 
 
1. Yes/Applies   453 67%  
2. No/Doesn’t apply  157 23% 
3. Not sure   69 10% 
 

 
  



Q23. How likely is it that you would be willing to pay for access to the news if your community newspaper told you it 
was necessary to charge for internet news to support its newsgathering? (Where 1 = very unlikely, and 5 = very likely) 
 
[N=636] 
 
1. 1    410 64% 
2. 2    59 09% 
3. 3    72 11% 
4. 4    34 05% 
5. 5    42 07% 
6. Not sure   15 02% 
7. Prefer not to answer  4 01% 
-------------- 
Mean Score    1.77 
 

 
Q24. How often do you visit local government websites (Where 1=never and 7 = very often)? 
 
1. 1  462 46% 
2. 2  187 19% 
3. 3  101 10% 
4. 4  88 09% 
5. 5  79 08% 
6. 6  28 03% 
7. 7  46 05% 
8. Not sure 10 01% 
----------- 
Mean Score  2.40 
 

 
We have a few remaining questions for demographic purposes and we’ll be through…thank you for your patience and 
cooperation in completing this survey…. 
 
Q25. How long have you lived at your primary residence? 
 
1. < 1 year  54 05% 
2. 1-4 years  205 20% 
3. 5-9 years  125 12% 
4. 10-19 years  274 27% 

 
 
 

5. 20-29 years  164 16% 
6. 30+ years  173 17% 
7. Not Sure  7 01% 
 

 
Q26. What type of phone(s) do you have:  simple cell, smartphone, or landline?  (CHECK ALL THAT APPY) 
 
1. Simple cell phone  247 25% 
2. Smartphone   644 64% 
3. Landline   593 59% 
4. Prefer not to answer  4 01% 
 

 




